
 

 

 

QUALITY POLICY 

 

Softneta specializes in medical imaging, communication systems and provides 

comprehensive service in order to improve health care and reduce cost of patient care. The 

organization ensures that the customer will receive quality systems and services which meet 

his needs and Softneta commitments. 

We appreciate the inner motivation to achieve general goals and we respectfully 

educate our employees providing the necessary working material. Softneta always reviews 

the quality of work constantly improving management of the organization and working 

methods and strives to create a democratic working environment throughout the whole 

process. In addition to this, long-term relationships with customers, suppliers and partners 

is one of the main reasons why we can proceed with honorable activity. As a result, quality 

management system has been developed and implemented conforming to ISO 13485 

standards. The main goal is to take care of its effectiveness, ensure compliance with legal 

and other requirements. 

We are flexible due to the context of constantly changing environment always 

evaluating the achievements while reviewing policies and objectives. Our goal is to ensure 

workers' participation in management system process, informing them about the 

organization's intentions and each employee's contribution to the development of socially 

responsible environment and providing quality services to customers, ensuring satisfaction 

of interested parties. 

We aim to become a global medical imaging and communication organization which 

implement planned, measured, targeted and resourced business development. 
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